RAILWAY SERVICE FACILITY DESCRIPTION
(2025-2026)

PASSENGER RAILWAY STATIONS,
STOPS, THEIR BUILDINGS AND OTHER
FACILITIES, LOCATIONS SUITABLE
FOR PROVIDING TRAVEL
INFORMATION AND TICKETING
SERVICES



https://ltginfra.lt/

Document versions

Versgn allp.proval G, LEIEET Descriptions of updates made to the version
ecision No. No.
Railway Service Facility Description (2025-2026)
04/11/2025, 1 “Passenger Railway Stations, Stops, Their Buildings and
No. SPR-L1(INFRA)-153/2025 Other Facilities, Locations Suitable for Providing Travel
Information and Ticketing Services” approved.
Points 2.1.2 and 2.1.3 of the RSF Description amended,
Mockava railway station moved from the list of passenger
11/12/2025, railway ;tations of category_ I to thg list of cate_go_ry Il.
No. SPR-L1(INFRA)-176/2025 2 Informat|on for Mocka_lva sta_tlon Teghnlcal characteristics of
railway stations revised (information on the passenger
waiting area and the audible travel information
announcement device).



https://doc.ltginfra.lt/lt/infrastruktura/GPI/taisykles_ir_sutartys/Gelezinkelio_stociu_technines_savybes.xlsx
https://doc.ltginfra.lt/lt/infrastruktura/GPI/taisykles_ir_sutartys/Gelezinkelio_stociu_technines_savybes.xlsx

APPROVED BY
By Decision No. SPR-L1(INFRA)-153/2025 of 4 November 2025
of the Director General of AB “LTG Infra”

RAILWAY SERVICE FACILITY DESCRIPTION (2025-2026) “PASSENGER RAILWAY STATIONS, STOPS, THEIR BUILDINGS AND OTHER FACILITIES,

LOCATIONS SUITABLE FOR PROVIDING TRAVEL INFORMATION AND TICKETING SERVICES”

1. General information

1.1.1. The Description of the Railway Service Facility (2025-2026) “Passenger Railway Stations, Stops, Their Buildings and Other
Facilities, Locations Suitable for Providing Travel Information and Ticketing Services” (hereinafter — RSF Description) defines
access to passenger railway stations, stops, their buildings and other facilities operated by AB “LTG Infra” (hereinafter — RSF
Operator), (except platforms at passenger railway stations and stops), the conditions and procedures for providing services of
publishing travel information and locations suitable for the provision of ticketing services (hereinafter — access).
1.1.2. Passenger railway stations, stops, their buildings and other facilities, except platforms at passenger railway stations and stops,
and locations suitable for providing of travel information and ticketing services are railway service facilities (hereinafter — RSFs).
11 I . Access to RSFs is considered to be the core rail-related service.
. ntroduction
1.1.3. Access is available to railway undertakings (carriers), other undertakings referred to in Article 28(3) of the Railway Transport Code
of the Republic of Lithuania (hereinafter — Code), undertakings providing shunting services and applicants referred to in Article
3(34) of the Code (hereinafter — Recipient). The right of access does not confer an exclusive right of access on the Recipient,
and the scope of access may be adjusted in accordance with the procedures set out in the Code and in the RSF Description,
taking into account the expressed need for access by other Recipients.
1.1.4. The RSF Description has been drawn up in accordance with the provisions of Commission Implementing Regulation (EU)
2017/2177 of 22 November 2017 on access to service facilities and rail-related services and of the Code.
1.2.1. AB “LTG Infra”
192 Service Facility GeleZinkelio g. 2, 02100, Vilnius
- operator E-mail: info@ltginfra.lt
For more information, please visit the website of the RSF Operator (address — https:/ltginfra.lt/infrastruktura/gpi/).
Validity period 1.3.1. The RSF Description shall be valid for the duration of the working timetable 2025-2026, from 13 December 2025, 24:00, to 12
13 and updating December 2026, 24:00, and shall apply to the granting of access to the RSF for this period.
process 1.3.2. The RSF Description may be updated as necessa

2.1

The core services provided by the RSF Operator are as follows:

Nam.e a.nd brief | 21.1. “Access to category | passenger railway stations, their buildings and other facilities, locations suitable for providing
description of the travel information and ticketing services”
service
Access service standard. The access service includes:



mailto:info@ltginfra.lt
https://ltginfra.lt/infrastruktura/gpi/

4

granting access to passenger station buildings(at all category | passenger railway stations);
granting access to passenger waiting areas in service in station buildings (at all category | passenger stations);

granting access to spaces within the territory and/or buildings of passenger railway stations that are suitable for providing the
ticketing service:

e  spaces for ticket sales points (at all category | passenger railway stations);

e spaces for automatic ticketing facilities: the railway undertaking/carrier shall be given the option to install automatic
ticketing facilities or to use automatic ticketing facilities operated by the RSF Operator at the railway station (at all
category | passenger railway stations);

granting access to travel information publishing facilities:

e information displays at passenger railway stations to display information on the long-term timetables for train arrivals and
departures (at all category | passenger railway stations);

e visual and audio facilities for providing travel information and short-term train arrival and departure timetables at the
station (all category | passenger railway stations).

maintaining public order in the station building and on the platforms (at all category | passenger railway stations);

granting access to other infrastructure at railway stations (see point 3.2 of the RSF Description).

The access service is provided at the following passenger railway stations operated by the RSF Operator: Kaunas, Klaipeda,
Siauliai, Vilnius.

. “Access to category Il passenger railway stations, their buildings, railway stops and other facilities, locations suitable

for providing travel information and ticketing services”

Access service standard. The access service includes:

granting access to passenger railway stations, railway stops and their buildings (at all category Il passenger railway stations);
granting access to passenger waiting areas in operation in station buildings (in part of category Il passenger railway stations);

granting access to spaces within the territory and/or buildings of passenger railway stations that are suitable for providing the
ticketing service:

e spaces for automatic ticketing facilities: the railway undertaking/carrier shall be given the possibility to install automatic
ticketing facilities or to use automatic ticketing facilities operated by the RSF Operator at the railway station (in part of
category Il passenger railway stations);

granting access to information boards: a railway undertaking/carrier shall be given access to No. more than one information
board in a railway station (in part of category Il passenger railway stations);

granting access to facilities for visual and audio travel information and the posting of short-term train arrival and departure
timetables at the station (in part of category Il passenger railway stations);

maintaining public order in the station building and on the platforms (in part of category Il passenger railway stations);
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= granting access to other infrastructure at railway stations (see point 3.2 of the RSF Description).

The access service is provided at the following passenger railway stations and passenger railway stops operated by the RSF
Operator: Akmené, Alytus, Bagotoji, Baisogala, Bezdonys, DukStas, Durpynas, Elektriniy traukiniy depas-1, Elektriniy traukiniy
depas-2, Gaiziunai, Gustonys, Ignalina, Jasitnai, Jonava, Joni8kis, Juré, KaiSiadorys, Kalvarija, Kar€iupis, Kariotikés, Kazly
Rdda, Kédainiai, Kena, Kybartai, Kyviskés, Klepociai, Kretinga, Kukorai, Kur$énai, KutiSkiai, Kuziai, Lazdénai, Lentvaris,
Marcinkonys, Marijampolé, Matuizos, Mauruciai, Mazeikiai, Micklnai, Mockava, Naujoji Vilnia, Oro uostas, Pabradé, Pagégiai,
Pakené, Palemonas, Pamerkiai, Paneriai, Panevézys, Pavilnys, PilviSkiai, Plungé, PravieniSkés, Priekulé, Radvilidkis, Raudénai,
Rykantai, Rimkai, Rokiskis, Radiskés, Santaka, Senieji Trakai, Skersabaliai, Sodai, Stasylos, Sestokai, Silainiai, Silenai, Silute,
Skleriai, Svengionéliai, Taurage, Telsiai, Teresiskeés, Trakai, Turmantas, Utena, Vaidotai, Valgitnai, Valkininkai, Varéna, Vidukle,
Vievis, Vilkaviskis, Vilky¢&iai, Vin&ai, Visaginas, Voké, Zervynos, Zasliai.

. “Access to category lll passenger railway stations, their buildings, railway stops and other facilities, locations suitable

for providing travel information and ticketing services”
Access service standard. The access service includes:

= granting access to railway stations, railway stops and their buildings (at all category Ill passenger railway stations and
passenger railway stops);

= granting access to passenger waiting areas in railway station buildings (in part of category Ill passenger railway stations);

=  granting access to spaces within the territory and/or buildings of passenger railway stations that are suitable for providing the
ticketing service:

e spaces for automatic ticketing facilities: allowing the railway undertaking/carrier to install its own automatic ticketing
facility or to use the automatic ticketing facilities operated by the RSF Operator at the railway station (in part of category
Il passenger railway stations).

= granting access to information boards and passenger information centres (in part of category Ill passenger railway stations
and passenger railway stops);

= granting access to visual and audio facilities for the display of travel information at the railway station (in part of category Il
passenger railway stations);

= granting access to other infrastructure at railway stations (see point 3.2 of the RSF Description).

The access service is provided at the following passenger railway stations and passenger railway stops operated by the RSF
Operator: Alksnénai, Alvitas, Bajorai, Baltamiskis, BebruliSké, Bygailiai, Badvie€iai, Dituva, Dotnuva, Duseikiai, Elektrodepas,
Garliava, Gerkonys, Gimbogala, Giruliai, Gruzeikiai, Gudzitnai, Jiesia, JuodSiliai, Kalnénai, Kaloté, Kalviai, Karsakiskis,
Kaugonys, Kidarai, Kirtimai, Kretingalé, Kilupénai, KupiSkis, Laba, Labugiai, Lieplauké, Lobiniai, LukSiai, Mankiskiai, MeSku¢iai,
MesSkuiciai, Miliai, MiSkiniai, Pabalidkiai, Pagiriai, Pailgis, Pakretuoné, Pamieris, Panemuncélis, Papilé, Parudaminys, Pavenciai,
Pazeimené, Radzitinai, Sausiai, Skapiskis, Stonikiai, Subagius, Suvalkéliai, Sateikiai, Seduva, Tarvainiai, TindZiuliai, Tytuvénai,
Tryskiai, Turgalaukis, Venta, Viek$niai, Voveriskiai, Zeimena, Zeimiai.

. The needs of the Recipients to change the scope of the access services referred to in this point during the duration of the working

timetable shall be considered in the context of the assessment of the ability to cover the investment and additional operational
costs incurred by the RSF Operator.




3. Description of railway service facilities

3.1.1. Passenger railway stations: 3.1.2. Passenger rail stops:
3.1.1.1. Akmenég; 3.1.2.1. Alksnénai;
3.1.1.2. Alytus; 3.1.2.2. Alvitas;
3.1.1.3. Baisogala; 3.1.2.3. Bagotoji;
3.1.1.4. Bezdonys; 3.1.2.4. Bajorai;
3.1.1.5. Dotnuva; 3.1.2.5. Baltamiskis;
3.1.1.6. Ddukstas; 3.1.2.6. Bebruliské;
3.1.1.7. Ddaseikiai; 3.1.2.7. Byagailiai;
3.1.1.8. Gaizilnai; 3.1.2.8. Budvieciai;
3.1.1.9. Gimbogala; 3.1.2.9. Dituva;
3.1.1.10. Giruliai; 3.1.2.10. Durpynas;
3.1.1.11. Gudzitnai; 3.1.2.11. Elektriniy traukiniy depas-1;
3.1.1.12. Gustonys; 3.1.2.12. Elektriniy traukiniy depas-2;
3.1.1.13. Ignalina; 3.1.2.13. Elektrodepas;
3.1.1.14. Jasitnai; 3.1.2.14. Garliava;
3.1.1.15. Jonava; 3.1.2.15. Gerkonys;
3.1.1.16. Joniskis; 3.1.2.16. Gruzeikiai;
3.1.1.17. Jaré; 3.1.2.17. Jiesia;
3.1.1.18. KaiSiadorys; 3.1.2.18. Juodsiliai;

31 List of objects 3.1.1.19. Kalnéq_ai; 3.1.2.19. Kalo_té_;
3.1.1.20. Kalvarija; 3.1.2.20. Kalviai;
3.1.1.21. KariotiSkés; 3.1.2.21. Karciupis;
3.1.1.22. Kaunas; 3.1.2.22. Karsakiskis;
3.1.1.23. Kazly Ruada; 3.1.2.23. Kaugonys;
3.1.1.24. Kédainiai; 3.1.2.24. Kidarai;
3.1.1.25. Kena; 3.1.2.25. Klepodiai;
3.1.1.26. Kybartai; 3.1.2.26. Kutiskiai;
3.1.1.27. Kirtimai; 3.1.2.27. Laba;
3.1.1.28. Kyviskés; 3.1.2.28. Labugiai;
3.1.1.29. Klaipéda; 3.1.2.29. Lazdénai;
3.1.1.30. Kretinga; 3.1.2.30. Lobiniai;
3.1.1.31. Kretingalé; 3.1.2.31. LukSiai;
3.1.1.32. Kukorai; 3.1.2.32. Mankiskiai;
3.1.1.33. Kilupénai; 3.1.2.33. Meskudiai;
3.1.1.34. Kupiskis; 3.1.2.34. Mickidnai;
3.1.1.35. Kur$énai; 3.1.2.35. Miliai;
3.1.1.36. Kuziai; 3.1.2.36. Miskiniai;
3.1.1.37. Lentvaris; 3.1.2.37. Airport;
3.1.1.38. Lieplauké; 3.1.2.38. Pabaliskiai;
3.1.1.39. Marcinkonys; 3.1.2.39. Pagiriai;
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. Marijampolé;
. Matuizos;

. Maurugdiai;

. Mazeikiai;

. Meskuidiai;

. Mockava;

. Naujoji Vilnia;
. Pabradé;

. Pagégiai;

. Palemonas;
. Pamieris;

. Paneriai;

. Panevézys;
. Pavendiai;

. Pilviskiai;

. Plungé;

. Pravieniskeés;
. Radviliskis;

. Raudénai;

. Rimkai;

. Rokiskis;

. Radiskeés;

. Senieji Trakai;
. Skapiskis;

. Stasylos;

. Stoniskiai;

. Subadius;

. Sateikiai;

. Seduva;

. Sestokai

. Siauliai;

. Silainiai;

. Silénai;

. Silute;

. Svengionéliai;
. Tarvainiai;

. Taurageé;

. TelSiai;

. Tytuvénai;

. Trakai;

. Turmantas;

. Utena;

. Vaidotai;

.1.2.40.
1.2.41.
3.1.2.42.
3.1.2.43.
3.1.2.44.
3.1.2.45.
3.1.2.46.
3.1.2.47.
3.1.2.48.
3.1.2.49.
3.1.2.50.
3.1.2.51.
3.1.2.52.
3.1.2.53.
3.1.2.54.
3.1.2.55.
3.1.2.56.
3.1.2.57.
3.1.2.58.
3.1.2.59.
3.1.2.60.
3.1.2.61.
3.1.2.62.
3.1.2.63.
3.1.2.64.
3.1.2.65.
3.1.2.66.

Pailgis;
Pakeng;
Pakretuoné;
Pamerkiai;
Panemunélis;
Papilé;
Parudaminys;
Pavilnys;
Pazeimené;
Priekulé;
Radzitnai;
Rykantai;
Santaka;
Sausiai;
Skersabaliai;
Sodai;
Suvalkéliai;
Skleriai;
TeresSiskeés;
Tindziuliai;
TrysKkiai;
Turgalaukis;
Vingai;

Voké;
Voveriskiai;
Zervynos;
Zeimena.




3.1.1.83. Valditnai;
3.1.1.84. Valkininkai;
3.1.1.85. Varéna;
3.1.1.86. Venta;
3.1.1.87. Viduklé;
3.1.1.88. Vieksniai;
3.1.1.89. Vievis;
3.1.1.90. Vilkaviskis;
3.1.1.91. Vilkyd&iai;
3.1.1.92. Vilnius;
3.1.1.93. Visaginas;
3.1.1.94. Zasliai;
3.1.1.95. Zeimiai.

discounts

3.2.1. The technical characteristics of railway stations and railway stops and information on the provision of access services are
published on the website of the RSF Operator (link: Technical characteristics of railway stations).
3.2 Technical
o characteristics | 3.2.2. Recipients’ needs for changes/improvements to the technical characteristics of railway stations and stops during the period of
validity of the working timetable shall be considered in the context of the assessment of the Operator’s ability to cover the
Operator’s investment and additional operating costs.
4. Charges
4.1.1. Information on the charge rates for RSF services is available on the RSF Operator’s website (link — RSF service charge rates).
4.1.2. The access charge is calculated by taking into account each stop of a passenger train at departure, intermediate and arrival
railway stations and at railway stops.
4.1.3. The charge for access is based on the following formula:
K = A -k, where:
K — the charge for the use of the RSF service “Access to category | passenger railway stations, their buildings and other facilities,
Information on locations suitable for providing travel information and ticketing services” or “Access to category |l passenger railway stations and
the charges their buildings, railway stops and other facilities, locations suitable for providing travel information or ticketing service” or “Access
to category lll passenger railway stations, their buildings, railway stops and other facilities, locations suitable for providing travel
information and ticketing service” (EUR);
A — the actual number of passenger train stops at railway stations (stops) (pcs.);
k — the cost of a single passenger train stop at a railway station (stop) (EUR/pc.);
41.4 The access charge is paid for each calendar month in accordance under the procedure set out in the contract for the use of
RSFs (hereinafter — Contract).
4.2. Information on 4.2.1. Discounts for access are not available.
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5. Access conditions

5.1.1. Access shall be granted to the Recipient:
5.1.1.1. upon conclusion of the Contract with the RSF Operator;

5.1.1.2. For the period of validity of the RSF Description, after the conclusion of the contract for the use of public railway
infrastructure with the public railway infrastructure manager, AB “LTG Infra”, and the allocation of public railway
infrastructure capacity to the Recipient in accordance with the application for the allocation of public railway infrastructure
capacity, the late application or ad-hoc path request for allocation of public railway infrastructure capacity (hereinafter —
Application).

Procedures for concluding the RSF Contract

5.1.2.  In order to enter into a Contract, the Recipient shall, No. later than 2 (two) months before the entry into force of the TTT 2025—
2026 or before the date of entry into force of the desired Contract, send a written or electronic request by e-mail (to
pardavimai@ltginfra.lt), for the conclusion of the contract (hereinafter — request form can be found on the website of the RSF
Operator; link — Rules and contracts) and a completed Client Survey (available on the website of the RSF Operator; link — Rules
and contracts). The Client Survey shall not be submitted if the Recipient intends to conclude (or has concluded) a contract for
the use of the public railway infrastructure for the TTT period 2025-2026 and has already submitted a completed standard
Declaration Form, as defined in the Public Railway Infrastructure Network Statement for Annual Working Timetable of the Year
2025-2026, unless there has been a change in the Recipient’s manager(s), agent(s) and/or beneficiaries and/or address or
other details specified in the Declaration Form since the Recipient submitted the completed Declaration Form.

51 ITegaI 5.1.3. A model Contract form is available on the website of the RSF Operator (link — Rules and Contracts).
o requirements

5.1.4.  Upon receipt of the documents referred to in point 5.1.2 of the Description, the RSF Operator shall acknowledge receipt of the
documents and assess whether the documents have been completed correctly.

5.1.5. If the RSF Operator finds that the Recipient has provided not all the required information or has provided incorrect
information/data after submitting the documents referred to in point 5.1.2 of the RSF Description, the RSF Operator shall inform
the Recipient of the deficiencies in writing or by e-mail and shall set a deadline of at least 2 working days for the Recipient to
rectify the deficiencies.

5.1.6. If the Recipient fails to respond to the RSF Operator within the time limit set out in paragraph 5.1.5 of the RSF Description or
fails to remedy the deficiencies, the RSF Operator must inform the Recipient in writing or by email that the Contract cannot be
concluded No. later than 5 (five) working days after the expiry of the time limit for remedying the deficiencies has expired.

5.1.7.  Upon receipt of the Client Survey and in order to verify the information provided in the Client Survey, the RSF Operator shall
carry out a verification procedure of the Recipient, during which it shall have the right to request the Recipient to provide, within
a reasonable period of time specified by the RSF Operator prior to the conclusion of the Contract, any additional data and/or
documents to substantiate the circumstances to be verified.

51.7.1 The RSF Operator must assess whether the Contract can be concluded with the Recipient after the verification
procedure of the Recipient in accordance with the internal legal provisions, which cannot last longer than 10 (ten)
working days. If it is decided that a Contract may be concluded, the RSF Operator may impose additional conditions
applicable to the management of the identified risks during the performance of the Contract.
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51.7.2 If the RSF Operator decides not to enter into a Contract with the Recipient after the expiry of the deadline referred to
in paragraph 5.1.7.1 of the RSF Description, the RSF Operator must inform the Recipient in writing within 5 (five)
working days.

5.1.8.  Upon submission by the Recipient of all the information requested by the RSF Operator and after the RSF Operator has carried
out the Recipient’s screening procedure as specified in paragraph 5.1.7.1 of the RSF Description, the RSF Operator, having
assessed the results of the screening and having decided to conclude the Contract with the Recipient, submits a draft Contract
to the Recipient No. later than within five (5) working days from the expiry of the deadline referred to in paragraph 5.1.7.1 of the
RSF Description.

5.1.9. The Contract with the Recipient is concluded for the duration of one Service Train Timetable.

5.1.10. The information provided by the Recipient to the RSF Operator is protected mutatis mutandis in accordance with the
requirements for the protection of commercial and professional secrets set out in Article 29'(10) of the RTC. Complaints against
decisions taken by the RSF Operator regarding the provision or refusal to provide the Service to the Recipients, as well as
regarding the restriction of the right to use the Service by the Recipients, shall be examined by the regulator of the railway
transport market (hereinafter — Communications Regulatory Authority of the Republic of Lithuania) in a mandatory preliminary
non-judicial procedure.

5.1.11. A Recipient may submit a single request for a contract on access to the RSFs and/or the rail-related services provided in these
RSFs outlined in different railway service facility descriptions of the RSF Operator, specifying all the accesses to the RSFs
and/or the rail-related services provided in these RSFs that it wishes to receive. In this case, the RSF Operator and the Service
recipient shall enter into a single contract specifying all accesses provided by the RSF Operator to the Service recipient to both
the RSFs and/or the Services provided in those RSFs.

Technical

5.2. o 5.2.1. Technical conditions for access to the RSFs are not applicable.
conditions
53 Sflafif:‘erl’:tlgdc’f 5.3.1. The Recipient shall independently provide ticketing services to passengers and travel information services at all passenger
- . railway stations and passenger railway stops.
services
5.4. IT systems 5.4.1. InfraGo, the electronic services portal of the RSF Operator (address — https://infrago.ltginfra.lt/It-LT/).

6. Capacity allocation

6.1.1. Access (including the stops of the requested passenger trains and their duration) shall be granted to the Recipient after the
allocation of public railway infrastructure capacity in accordance with the procedures set out in the Code and the Network
Statement. Access booking forms are not provided separately for train journeys.

Requests for

6.1. access or

services

6.1.2. The provision of the access service in accordance with the standards set out in points 2.1.1 to 2.1.3 of the RSF Description and
the technical characteristics set out in point 3.2.1 of the RSF Description shall be provided to the Recipient at the passenger
railway stations and stops specified in the Contract during the period of validity of the RSF Description, in accordance with the
Recipient’s booking submitted together with the request for the Contract. During the term of the Contract, the need for the
provision of the access service shall be subject to change by agreement between the RSF Operator and the Recipient.
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6.2.

Response to
requests

6.2.1.

6.2.2.

If the Recipient is allocated the capacity requested in the application for the allocation of public railway infrastructure capacity, it
is assumed that the Recipient will be provided with the RSF service in accordance with the need specified in the application. No.
separate responses to the Recipient regarding the provision of the service shall be provided.

The need for the provision of travel information and ticketing services in suitable locations shall be assessed following the
Applicant’s request for a Contract.

6.3.

Coordination
procedures

6.3.1.

The RSF Operator shall initiate a coordination procedure upon receipt of the Applicant’s request for locations suitable for providing
travel information and ticketing service that is incompatible with another Applicant’s request or relates to suitable locations already
provided for travel information and ticketing service ("incompatible request"):

6.3.1.1. The RSF Operator shall, upon receipt of an incompatible request, contact the Applicant making the incompatible request
and, if available, propose a different scope of service from that specified in the incompatible request:

6.3.1.1.1 If the Applicant agrees to the proposals of the RSF Operator to modify the scope of the service specified in
the incompatible request, it shall inform the RSF Operator of its decision. In this case, the Applicant’s need
is deemed to be agreed and the service is provided according to the revised scope.

6.3.1.1.2. If the Applicant does not agree with the proposals of the RSF Operator to modify the scope of the service,
the RSF Operator, in order to reconcile any incompatible requests and in coordination with the Applicants
concerned, may also contact other Applicants who have submitted their needs which are incompatible with
the incompatible request or whose need for the provision of travel information and the availability of suitable
locations for the ticketing service have been met, proposing to modifying the scope of the service they have
requested.

6.3.1.3. If any of the Applicants contacted in accordance with the procedure set out in point 6.3.1.1.2 of the RSF Description
agree to change the requested scope of service, the Applicants’ needs shall be deemed to be reconciled and the RSF
Operator shall inform the relevant Applicant who submitted an incompatible request accordingly.

6.3.1.5 If, following the steps set out in point 6.3.1 of the RSF Description, the needs of the Applicants cannot be reconciled
(hereinafter — Applicant does not agree to change the scope of the service), the RSF Operator shall meet the needs of
the Applicant who submitted the earliest request to enter into a Contract.

6.3.1.6. If, following the steps set out in point 6.3.1 of the RSF Description, the RSF Operator is unable to meet the Applicant’s
needs, the RSF Operator may provide alternatives, if any. If No. alternatives can be provided, the RSF Operator shall
refuse to grant the incompatible request.

6.3.1.7. The RSF Operator shall inform the Applicant of its decision not to grant the Applicant’s incompatible request, stating the
reasons for the refusal and the reasons why the incompatible request cannot be granted.

6.4.

Priority criteria

6.4.1.

Where incompatible requests cannot be met through the coordination procedure, the RSF Operator shall provide the service on
the basis of the timing of the request for the Contract, i.e. the RSF Operator shall meet the needs of the applicant who submitted
the request for the Contract earliest.

6.5.

Information on
available
capacity and

6.5.1.

Information on changes to the technical characteristics of the RSFs used for the provision of the service shall be published on
the website of the RSF Operator (link: Regulatory technical documentation), and information on restrictions on the provision of
the service that may have a significant impact on the operation of the RSFs, including planned works, shall be published on the
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temporary website of the RSF Operator (link: Infrastructure capacity).
capacity
restrictions

7. Other information

71. Annexes 7.1.1.  Annexes are not applicable.
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